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FAVORITE CHANNEL
OPERATION

REMOTE CONTROL AND
BATTERY REPLACEMENT

TO ADD
A CHANNEL

IJJ
Tune to the
channel desired.

[i]
Press PRGM.

[j]
The channel
is now a
favorite
channel.

TO SCAN
FAVORITE
CHANNELS
Press /I to step
to next higher
favorite channel.

~

c::J
V'- PAGM DELETE.t F

c::J c::J c::J C
EVeNT l.£AAN ENTER rcp
c::J c::J c::J c::J

.lerrold SAC n

~

12

TO REMOVE
A CHANNEL

[I]
Tune to the
channel.

[j]
Press DELETE.

[!]
The channel
is no longer
a favorite
channel.

10 REMOVE ALL
FAVORITE
CHANNELS
(Function ami/able
011 some models
only.)

[I]
Press F.

[j]
Press DELETE.

[j]
There are
no longer any
favorite channels.

The battery used
is a 9-volt
rectangular battery,
NEDA type 1904
or equivalent.

[I]
Use coin to flip
off back cover.

[i]
Remove old
battery.

[j]
Snap new battery
onto connector.

[i]
Place battery in
compartment
and replace
cover.

13
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This installation should be madc by a qualified liCrvicc person
and should conform to all local codes.

REPAIR: If you find the unit in need of repair, contact your
cable system operator for repair or replaccment.

({<-

II. GROUND OR POLARIZAnON - This
equipment may be equipped with a polarized
altemllting.auTent line plug (a plug having one blade
wider than the other). This plug will fit into the
power outld only one way. This is a safety feature.
If you arc unable to insert the plug fully into the

outId, try rcversinc the plug. If the plug sbouId
stiR fail to fit, 00IIIId your dectrician to rcpIaiz
your obsolete outlet. Do not defeat the safety
purpose of the polarized plug.

ALTERNATE WARNINGS - This equipment
may be equipped with a 3-wiregrcunding-type plug,
• plug having a third (grounding) pin. This plug
will ooly lit into a grounding-type power outld.
This is a safety feature. If you arc unable to insen
the plug into the outId, contact your electrician
to replace your obsolete oudet. Do not defeat the
safety purpose of the grounding-type plug.

12. POWER-CORD PROTECTION - Power
supply cords should be routed so that they are not
likely to be walked on or pinched by ilelll5 placed
upon or againsl them, paying particular attention
10 cords at plugs, convenience receptadcs, and the
point where they exil from the appliance.

,
10. POWER SOURCES - This video product
should be operated only from the type of power
source indicated 00 the markin& label. If you are
not sure of the type of power suppIicd to your
home, oonsuIt your local power company. For
equipment intended to operate from battery power,
or other soura:5, refer to the opcratins instructions.

be blocked by pIacina the video product on a bed,
sofa, rua. or other similar surface. Equipment should
never be placed ncar or over a radiator or beat
rqister, or in a built-in installation such as a
bookcase or rack unless proper ventilation is
provided.

<-

'MPORTANT
SAFEGUARDS

\..
':.

7. WATER AND MOISTURE - Do not use
Ibis equipment near water - for examplc, near
a bath lub, wash bowl, kitchen sink, or laundry
lub, in a wei basement, or near a swimming pool,
and the like.

9. VENTILATION - Slots and opcninp in the
cabinet are provided for ventilation and to ensure
reliable operation of the equipment and to protect
il from overheating. The openings should never

8. ACCESSORIES - Do not place this video
product on an unstable cart, stand. lripod. bracket,
or table. The video product may fall, causing~
injury and serious damage to the appliance. Use
only with a can, stand. tripod. bracket, or table
recommended by the manufacturer, or sold with
equipment. Any mounting of the appliance should
follow the manufacturer's instructions, and should
use a mounling accessory recommended by lhe
manufacturer.

J. HEED WARNINGS - All waminp on the
appliance and in the operating imtnactions should
be lIdhmd to.

4. FOLLOW INSTRUCTIONS - All operating
and use imtnactions should be followed.

5. CLEANING - Unplug this video product from
the wall outlet before cleaning. Do not use liquid
cleaners or aerosol cleaners. Use a damp doth for
cleaning.

6. A'ITACHMENTS - Do not use auaehmenls
not recommended as they may cause hazards.

I. READ INSTRUCTIONS - All the safety and
operalina inslructions should be mid before the
appliance is operated

2. RETAIN INSTRUCTIONS -lbe safdy and
operating inslructions should be retained for future
reference.

(((

Tbe cxclamation point within an equi
lateral trianale is illtCllded to alen the
user to the prcseRCc of important
opcratin, and maintenance (servicing)
instructions in the literature accompa
nying the appliance.

The lishtnins nash with arrowhead
symbol. within an equilateral triangle.
is intcndcd to alen the user to the
prcsencc of uninsulatcd "dan,crous
voltagc" within the product's cnclo
surc that may be of suffICient magni
tude to constitutc a risk of clectric
shock to persons.

(

CAUTICNI:

TO "EDUCE TItE ....OF ELECTRIC SHOCK.
00 NOT HIIOVECOWIIltll"~

NO USE"· SE"VICU8LEpun_.
"EFE" SERVICING TO QUALIFIED SEImCE NIIIOtIIIEL.

~~Lt

Graphical symbols and supplemental wamins markins
locllled on bottom of converter.

WARNING: TO PREVENT FIRE OR SHOCK
HAZARD, DO NOT EXPOSE THIS
APPLIANCE TO RAIN OR IIOIS
TURE.

NOTE TO CATV SYSTEII INSTALLER:
This reminder is provided to call the CATV system
installer's attention to Article 820-22 of the NEC that
provides guidelines for proper grounding and. in
particular, specifies that the cable ground shall be
connected to the grounding system of the building, as
dose to the point of cable entry as practical.

&
Lh

(\.

Continued



( ( ( ( ( (
". "

( ( <. (

20. REPLACEMENT PARTS- When replao:
ment parts are required, be sure the service
IeChnician has used replacemenl parts specirlCd by
lhe manufacturer or have the same characteristics
as the original part. Unauthorized substitutions may
result in lire, electric shock or other hazards.

f. When the equipment exhibits a distinct change
in performance. indicating a need for service.

21. SAFETY CHECK - Upon completion of any
service or repairs to this video product. ask the
service lechnical to perform safety checks to
dL'lermine thai the video product is in proper
operation condtioo.

d. If the equipmeN does ID opel1IlC oonnaIly by
iJIlowing the operlIIing instructions. Adjust m1y
those controls da are COYCRld by the operating
instructiom as an~ adjuslment of 0Iher
controls may result in damage and will often
require ClllCniive IMJIk by aqualified technician to
restore the equipment to its oonnaI operlIIion.

e. If the equipment has been dropped or the cabinet
has been damaged.

b. If liquid has been spilled. Of objecls have fallen
into the equipmenl.

c. If the equipment ha.\ been exposed 10 rain or
waler.

18. SERVICING - Do not atlempt to servia this
equipment yourself as opening or removing covers
may expose you to dangerous voltage or other
hazards. refer all servicing 10 qualified servia
personnel.

a. When Ihe power-supply cord or plug IS

damqed.

19. DAMAGE REQUIRING SERVICE
Unplug this equipment from the wall outlet and
rea servicing to qualified service per.;onnel under
the iMlowing conditions:

17. OBJECT AND LIQUID ENTRY - Never
push objects ofany kind into this equipment through
openings as they may touch dangerous voltage points
or short-Qllt parts that could result in a rU'e or electric
shock. Never spill liquid of any kind on the video
product.

16. OVERLOADING ~. Do not overload wall
outlets and extension cords as this can result in
a risk of lire or electrical sllO(:k.

15. POWER LINES - An oulSide anlenna syslem
should not be located in the vicinity of overhead
power lines or where it can fall into such power
lines or circuits. When installinB an oulSide antenna
syslem, extreme care should be taken to keep from
touching such power lines or circuits as contact
with them may be fatal.

MAST

GROUND
WIRES'"

SERVICE ENTRANCE
CONDUCTORS

GROUltIl GIlOUND
CLAMPS CLAMPS

EIlAIIrL£OF ~TO

....TIOfML EUCTllICAl CODIINInlUC~COIIT_
.. AIlTICLE 111 -'1lAIIIO I~'

GIlOUND
CLAMPPOWERLlNES

OPTIOtW.. ANTE_ GflOUI-.o ElfCTROOE
DIlNEN 1 FEET (2.~ "'TO THE EARTH
IF REQUIlED BY LOCAl CODES SEE NEC
SECTION 110 - 21411·

• USENO.l0-.t5.3mm '1_.No.IAING(I.4mm '1_.No.17AWG
(1.0 mm ,)_---or bronze wire. or larger... e ground wire.

/'

S28ll8

SERVICE
ENTRANCE
EOUIPMENT

's.c",e__-m_ground _ .. to""'" -._·01-. spaced

from 4-61ee1C122~I.83tnl~

, _ -..dilcll8lge _eo cloIe ..__ to _e_-m~_
• uee __e noI__ No. 6 AWG 113.3 mm t1_. or ... _-...

when. _ale _-groundong"""_ IS'- see NEe Sec1ion 110-21(j)

F_l

13. OUTDOOR ANTENNA GROUNDING
If an OUl\ide anlenna ur l'lble system is COnrlt.'l1ed
til the L"Iuipmcnt. be sure the antenna or cable system
i~ groundL'ti so as to provide some protCt.1Km against
vollage ..urges and buill-up sllIlic charges. St.oclion
1110 of the National Ek.oclrical Cooc. ANSI/NFI'A
No. 70-19l14. provKk.." informalKm with I'l'SflCCI 10
pruper Ilmundin~ or the lead in wire 10 lin antenna
dio,charlle unil. "ile of Ilrtlunding conduclor".
10calKlR 01' antenna-discharge unit. l'tmnloctKm 10
gruunding l'k.'l1HIl!<.'S. and requiremenl' for Ihc
Ilrllunding e1cclrode. St.'\: Figure I.

14. I.IGHTNING Fur atkk.'ti pflllel1ion li.r Ihis
l"luipmcnt during a lightning sturm. ur when il is
Ieh unatlendL'Il and unIN.'Il for long pcrit1tls ,>I' time.
unplug il from the wall outlel and di'lllRllt.ocl Ihe
antenna or cable system. This will prcvcnt dama!!e
l\l the video pnxluci due 10 lightning and power
line surgl'S.
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Your new STARCOM 7 features the latest technology

applicable to cable TV viewing. These instructions

were prepared to acquaint )00 with the operation of
STARCOM 7. Please read this infurmation carefully.

It will help )00 to get the maximum enjoyment from

this product and will give )00 a better understanding

of its application fur }OUr cable TV system and }Qur

home video and audio system needs.

Parental Control-Channel Selection 8

Parental Control-Activation . . . . . . . . . . . . . . . . . . . .. 9

Parental Control-Deletion 10

Parental Control-Set Override Code II

Parental Control-Override . . . . . . . . . . . . . . . . . . . . .. 12

Remote Control-Battery Replacement . . . . . . . . . . . .. 13

The material in this publication is for information purposes
only and is subject to change without notice
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OPERATI.
SIJ66ESTIONS

•

fJ

I)

Place the converter on a
smooth, Oat surface. Air
should circulate freely under
and around the converter. DO
NOT place anything on top of
the converter. Adequate cool
ing requires that the top of the
converter be clear.

Aim the remote control
directly at the converter. Be
sure there are no obstructions
between the remote control
and the converter.

Press and release buttons one
at a time, firmly and deliber
ately.

~w\

~
''If
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OPERATIII6
SIJ66ESTIOIIS

Be sure the TV set is tuned to
the converter channel (CH 2, 3
or 4). Your cable installer will
tell you which channel to .tune.

<.

_1IC5IO

.. ...
CJ CI

• I I
c::::J c:Jc:J

I • •

c::::J c:J c:J, . .
c::::J c:Jc:J-. -CJc::::JCI..

<..(<.

COIIVERTER
" (({(

I ;;,-L.::_::-,
Ir-~

---L fj-M-

((

D

<..

II

II

If the display ftickers and the
converter will not change
channels, unplug the converter
from the II? Vac wall outlet,
wait ten seconds or longer,
plug the converter in again and
press the ON/Off key to turn
the converter on again.

If channels can be changed
with the converter buttons, but
not with the remote control,
check the battery. If the bat
tery is weak or dead,
replace it.

~
.~s~_

II~P11
I rtF!

I I

~

The STARCOM~ 7 Model DQN7-* converter has been
provided by your cable operator to enhance your cable
viewing pleasure. It contains a number of features to give
you greater convenience in home entertainment.

Among the many features are remote control capability,
parental control, favorite channel programming, last chan
nel recall, and attractive styling that is sure to match any
decor. four buttons are provided on the top of the con
verter and corresponding buttons are included on the
remote control unit so you have the option of direct or
remote control of the converter. The remote control unit
also provides for control of additional features which can
not be controlled from the buttons on the converter.

If a power outage should occur, or if the converter is
unplugged, the converter memory will not "forget" which
channels have been designated favorite channels and
parental control channels. The converter will come back
on to the last channel viewed.

Be sure to read this customer handbook, noting the use of
all the features to your new STARCOM 7 converter and its
remote control.

2 .
3



( ( ( ( ( (
"

( ( ( ( (

&~

COIIVERTER
COIITROLS

Jerrold

STARCOM 'f1 G!l

I
I

COIIVERTER
IIIDICATORS

t:IIA.a~"

Shows cable channel selected.
Do not block or place objects in front of this area.

&
I:IfMFIlUl'

Press and release to select
next higher channel.

Press and hold to scan
upward.

~
MIIIFF

Press once to turn converttr on.

Press again to turn converter off.

Do not block
or place objects
in front of this area

rnIJ

Channel
Indicator

Parental
Control
Indicator

Cable
Indicator

~
t:II~ """

Press and release to select
next lower channel.

Press and hold to scan
downward.

IAI-I
AI'

Dual Cable System:
Press to switch between cables.

Single Cable System:
Press to switch between converter
and VCR (if applicable).

r
I

8.8.
~I'''''

CIB-=,. ,~"

NllEIITM. CDB_ .'CArOR ..,,,

Lights when channel currently tuned is selected for paren
tal control.

CAlLE .-cATDR ..,,,
(Only applicable when unit is equipped with an AIB switch.)

If the unit is equipped with an AlB switch, this indicator
lights when cable B is selected; it does not light when
cable A is selected. In a dual cable system, it will light
when cable B is selected. In a single cable system, it will
light when an alternate source is selected.

4 5
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REMOTE COIITROL AND
CHA.EL SELECTION

FAVORITE CHANNEL
OPERATION

<-- (. ( ( ( (
."

( ( ( ( <--

PC .,.

Cl
1 I I

CJl::Jl::J
• • •CJl::Jl::J, . .

CJl::Jl::J-. -Dt:::JD
All

Press Fe to step to
next higher favorite
channel.

TO_A TOREIIIWEA
,..", FA..J1
la1JdlB CIIAIFIl
• lIme to the • Thne to the

channel desired. channel desired

II Press PRGM. Press DELETE

II The channel II The channel is no
is now a longer a favorite
favorite channel. channel.

TO SCAlI
'A~
CIIJI?IELS

ENTER

CJ
Used to enter
secret code into
memory for
Parental Control
Override.

Press and release
to select next
lower channel.
Press and hold to
scan downward.

CHAN

~

CIfMIIB "

F

Press and release
, to select next

higher channel.
Press and hold to
scan upward.

CHAN

IS2I
caWF&...

Used to set secret
code for Parental
Control Override and
to unlock for
override.

D

Used to remove a
F-dvorite Channel

DELETE

CJ

110

CJ
MIIJF,
Press once to turn
converter on.
Press again to turn
converter off.

PC

PGRM

CJ

Press to step
through favorite
channels.

FC

c:J
""'ECIIAIJIl
RECALL

Used to add a
Favorite Channel

Press two keys.
one at a time.
10 select channel.
Examples: 06, 10
All single-digit
entries must be
preceded by a O.

Press once to
recall last channel
tuned. Press again
to return to current
channel.

"EIICKEYS

AlB-Dual Cable System:
Press to switch
between cables.
Sinlle Cable System:
Press to switch
between converter
and VCR (if
applicable).

LC

Used to select
channels for
p.drental Control

IASTm.-&
IIfCM.L

PC/PMMIfIrAL
CIWIM.

NOTE: The SELECT. VOL, MUTE. TCP. and LEARN buttons
have no effect on your converter model DQN7-*.

6
7
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NOTE: The user provides a padlock with a shackle
diameter l!l6-inch or smaller.

PAREIIIIU. COIITROL
ACT/VAT/OIl

o After selecting the
channels to be con
trolled (see
previous page),
push the switch on
the rear panel to
the locked
position .

II Pass the shackle of
the padlock
through the two
holes in the
bracket, and close
the padlock.

--
((

Repeat steps 2, 3,
and 4 for all
desired parentally
controlled
channels.

II

II Press PC/PM to
-select channel for
parental control.

UNLOCK

(

~o

Ie ....

CJ Cl
I I a

c:::J [:::J [:::J
• I I

c:::J [:::J c:::J
r I I

c:::J c:::::J c:::::J- .-Dc::::JD..

((

PAREIIIIU. COKIIIOL
CRA_a SELECTIOII

II

o Remove the padlock
(if already attached)
from the bracket on
the rear panel of
the converter, and
place the switch in
the unlocked
position.

II Thne the channel
which is to be
parentally
controlled.

(

....
NOTE This portion of the procedure simply identifies the
channels to be parentally controlled; it does not lock them
out. See next page for activation of parental control
feature.

8 t • .+c _ • ... "__' 9
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PAREIITAL COIITROL
DELETION

PAIlEllTAL COIITIIOL
SET OVERRIDE CODE

Press the numbered
buttons to select
your secret parental
control override
code. Up to four
digits may be used
for this code. If
more than four dig
its are pressed,
only the last four
digits will be used
for this code.

II Press the F button.
The channel indi
cation "--" will
display.

Ii) Pass the shackle of

the padlock ~
through the two
holes in the
bracket, and close
the padlock.

JenoId AC 550

FC ./0

CJ D
I I I

c:::::J c:::J c:::J
• I I

c:::::J c:::J c:::J
1 • t

c::J c:::J c:::::J
IIUCl t -DgEJ

Ail

UNLOCK

--1-

If you are slow in entering your code (more than five seconds between num
bers), or if you press a button which is not a number, the converter will return to
normal operation. IF YOU PRESS "ENTER" AFTER PRESSING "P', WITH
OUT SELECTING A SECRET CODE, NO CODE WILL BE ENTERED. TO
ENTER A CODE, BEGIN THIS PROCEDURE AGAIN.

II Push the switch on
the rear panel to
the locked posi
tion.

D Press ENTER to
store your secret
code in the con
verter.

• Remove the padlock
and push the switch
on the rear panel
to the unlocked
position.

D The P indicator
will go out. The P
indicator will be on
only for those
channels which are
selected for paren
tal control.

....

UNLOCK

o~o

Jerrold RC 550

fC eIe
CJ D

1 I I

t::J c::J c::J
• • •t::J c::J c:J, . .

t::Jc:Jc:J- . .-Dc::::JD
All

• Remove the padlock
and push the switch
on the rear panel
to the unlocked
position.

II Press PC/PM to
deselect the chan
nel for parental
control.

II Tune the channel
which is to be
uncontrolled. The
P indicator will
be on.

10 lOCK II
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PARENTAL COIII1IOI.
OVERRIDE

The parental control override feature allows you to view
those channels designated for parental control without
removing the padlock. To override the parental control
lockout, follow these instructions:

REMOTE CONTROL
BATTERY

REPLACEMEIIT

o Press the F button.
The channel indi
cator will display
(,t, .,

fJ Press the numbered
buttons to enter
your secret code.
Up to four digits
may be used for
your secret code. If
more than four dig
its are pressed,
only the last four
will be used for the
code.

e/O

Jerrold RC 550

B1 Press ENTER. If
the correct code
was entered, the
parental control
will be overridden
and all parentally
controlled channels
may be viewed.

II To electronically
relock the parental
control, press the F
button twice. If the
converter is turned
off, the parental
control will auto
matically lock.

The battery used is a
9-volt, rectangular
battery, NEDA type 1604
or equivalent.

o Squeeze and lift tab to
remove back cover.

II Remove old bat
tery.

B1 Snap new battery
onto connector.

II Place battery in
compartment and
replace cover.

~.) -
- ~

NOTE: You have three tries to enter the correct secret
code. If the wrong code is entered three times in a row, the
converter will not accept override codes for fifteen min
utes. On the fourth attempt when you press the F button,
the converter will display "E5" for 2 seconds. However, if
you chose not to wait fifteen minutes, you can remove the
padlock to unlock the parental control.

12 13
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Jerrold RC 550

Fe III

o 0
I r J

CJCJCJ
• 5 I

CJCJCJ
7 I I

CJCJCJ
IWCT I EIITER

DCJD
Ol""V\I="""'V\I=

u: ilL CIAI

DtszItszI
DC

I'CIPII TCP F

CJ CJc::::J
w. .. IWYE

CJCJCJ

.IIrrIM II: 511

KEY EQUIVALENTS

RC550 FUNCTION IRCII
6

Channel up +CHAN

CHAN Channel down -'V

6
Increase volume AVOL

VOL Deer.... volume V'V

MUTE Mute sound y

PC/PM Parental control *

FC Favorite channel recall #

LC Last channel recall ""'-"
SELECT Choo.. special functions EVENT

Keys not listed are marked identically on both units
(rafer to your CultomerHandbook)
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Tucson Community Cable .Corporation
124 E. Broadway Blvd.
Tucson, Ariz. 85701

(602) 624-9833
FAX (602) 792·2565

'I1IJI ...... report ." ...... Pert._wItII u SuI""'"Mark Ta1IW, Carol
RomaIIo, La M_te WIII"d, , CarrIMIa, LoIdIe 11IM, r..n, IAIUe CarIHII, IJIa B..........ne.u,
M8riceJa MarCfJIa.~ SIt s,tm WIaafteN,.cw, ...... aM o,u BoDe. ...... report Is prIated 011 Ne)'ded.-per. AII ..terIaI Is COJ'1I'IIId 1992 .., tile TIIaoD C-UIIlt1 CIIIIIe Corpontloa.

AU TucIoa public.,... ebaaaeII ......... ud coeh08ed by TucIoa ee..uaity QIbIe CoIpoadoa (TCCC).TCCCiI"~ileat,aon-profit cor-
poratioa, ud illf« an IpIlt or aftiIiete ofTucloa c.bIeVilion or tile City ofTuaaa. TlICIClIl C8bIIVIIion, 1M City ofTucloa ud pmbibitecI by law fJom
coatrollial tile coateal ofPftlII8IDI 011 pubic:__~ They .... IIOt cn.... in..,way for tile coallat of public __ ud .... DOt IiIbIe for aD
material eabIeeaIt 011 public __ chanIIIII. .Public .......ad prodliClln ...,........ud IIIvie CllIDpIete coabol ofdie coateat of tIIeir~
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A Successful Year

Executive director Sam Behrend and pro
duction consultants Maricela Martmez
Whitmore (on left) and Usa Homer
ac:cepted the 1991Janice S. AmulTOng
Media Award for TCCC.

PbotoppII by Mark Taylor

Robert Michael Hench, chair of the board
of directors, boIda TCCC's 1991 Commu
nity CommunicIItioru Awant fOl' Public Ac
cess.

The Best Public Ace...
The Tucson Community Cable Corpo

ration was recogaized by its peers as the
nation's finest public-acc:css center in 1991.
On July 2S at its national convention, the
National Federation of Local Cable Pro
grammers honored TCCC as the 1991
winner of its Community Communications
Awardfor Public Access. According to
Andrew Blau, chair of NFLCP's board of
directors, "Tucson enjoys an outstanding
facility and a superb staff that shares a
deep commitment to the hiPcat ideals in
our field....TCCC has enabled thousands
of Tucsonans to become active participants
in the information age as producers, not
just consumers, which bas made commu
nity television an important part of Tuc
son's video landscape:

TCCC celebrated receipt of the award
with a night of entertaiaiDa music, giant
photographs and areal video art on Sept. 7.
The festivities bepn with then Mayor Tom
Volgy's presentation of the award which
was followed byBig VISion. This multi
media project of theG~ for Photo
graphic Intentions flashed Immense im
ages by almost 40 photographers on
TCCC's parking-lot wan. The photo
graphs were choreographed to music by
nine Arizona composeR.

The little DiDks2've two per
formances of their 0 •• "new roots mu-
sic from the planet S ewa,/ played on
plastic "dinky" guitars and other chalIc~
mg instruments. Video shorts by The lit
tle Oinks and other works of video art also
were projected on the parking-lot wall.
The evening's activities were supported, in
part, by the Tucson Partnership, Inc.

ARC Award
ARC, the Association for Retarded

Citizens ofArizona, selected TCCC as the
1991 winner of their JtlItice S. AmIstrong
Media Award. The award applauds
TCCC's contributions in supporting people
with disabilities. ExecutiveC&recto.. Sam
Behrend and production coasultants Usa
Horner and Maric:cla Martinez-Whitmore
accepted the award at ARC's medial
governmental affairs luncheon on Sept. 14.
Barry Morrow, the writerIproducer of
RIIinnuzn and other films about people
with disabilities, presented the award.

From the Directors
As you read through our annual re

port for 1991 and review the bigbUgbts of
the last year, we hope that you are as
proud of Tucson Community Cable Cor
poration as we are. TCCC's strength
comes from the ability to involve the
community in our actIvities and to mirror
the community in the television programs
that are produced. We have accomplished
both of these objectives since we began in
1984. We have done them well enough, in
fact, to have been awarded the 1991 Com
munity Communications AwardfOl' Public
Access from the National Federation of
Local Cable Programmers.

We now look to 1992 and beyond.
We must not only continue to provide the
high levels of quality service that this
community has come to expect from
TCCC, but we also are committed to
making Tucson a better place to live and
work. We must reach out to those who
have not yet had the opportunity to use
TCCC to speak to our community, and we
must take new steps to guarantee TCCC's
future in a world of changing economics
and changing technology.

Sam Behrend
Executive Director

Robert Michael Hersch
Chair, Board of Directors

.""
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The Year in Review
During 1991:

~ Membership increased to 9,364.

~ Members and guests entered the facility 24,987 times.

~ 1,644 members received video and audio training.

~ 15,432 hours of programming were cablecast.

~ 1,494 hours of new, local programs were cablecast.

~ 14,428 hours of editing time was used.

~ 9,224 hours of studio and control room production time was used.

~ 2,765 hours of viewing and dubbing time was used.

~ 1/2" and 3/4" equipment was checked out 687 times.

The Community Value of Services in 1991

Service Quantity Value Community Value

Membership in TCCC 9,364 members S5.00/member S 46,820.00
Orientation 891 members S10.00/member 8,910.00
Basic Training 234 members S225.00/member 52,650.00
Edit Training 218 members S225.oo/member 49,050.00
Studio & CR Training 301 members S225.oo/member 67,725.00
~uipment Checkout 687 checkouts S150.oo,checkout 103,050.00

iting 14,428 hours S30.001 our 432,840.00
Studio 4,252 hours S25.00/hour 106,301.00
Control Room 4,972 hours S60.oo/hour 298,320.00
Viewing & Dubbing 2,765 hours S10.oo/hour 27,650.00
Consultation 869 hours S35.00/hour 30,415.00
Cablecasting 15,432 hours S20.00/hour . 308,640.00
Grants 89 grants varying amounts 141,056.00

Total Community Value $ 1,673,427.00

All Tucson Community Cable Corporation services are provided free of charge. Based on similar
industrial, non-broadcast and cable services available in the Tucson area, the estimate of the value of
TCCC services provided to the community in 1991 was S1,673,427.
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Television for Tucsonans

""<I.
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Pbotop'apb by Dyan Bone

The cast and crew ofKen Gardiners Short
Stories posed for the camera. In 1991,
Gardiner produced regular video segments
through TCCC that were shown onAccess
America, a weekly program on Comedy
Central featuring excerpts from public-ac
cess shows nationwide. Gardiner heads
the advertising art program at Pima
Community College.

1
PbotopapIl by PAdie GoIcIbcrpr

The cast and crew of YoungAt Hetl1t
gathered in studio A. The interview pro
gram features information and enter
tainment of interest to senior citizens.
Producer Eddie Goldberger (on left) says,
"I'm the talent, scout, director, camera
man...lt's somethina I get a kick out of
doing because nobody else is doing it
[producing programming for Tucson's
senior citizens]." ,

New MOA for Teee
On June 17, the Tucson City Council

authorized a new Master Operating
Agreement between TCCC and the City of
Tucson. The MOA established TCCC as
the umbreUa organization for community
access as well as the administrative agency
for public access. TCCC also was empow
ered to administer community-program
ming grant funds.

The new MOA defines "pUblic access"
as "the right of members of the public to
have access to cable television or other
communication technology in order to
communicate freely and without inter
ference their non-commercial activities,
opinions and ideas•..." Community access
is defined as "the use of cable television or
other communicationst~ by com
munity groups, iDstitutioas, indiViduals,
and organizations in order to communicate
their non-commercial activities, opinions
and ideas..... Community-access programs
may be produced independently or in
cooperation with TCCC.

According to the MOA, "The value of
public access programs to the public de
rives from the diversity of voices and
opinions that results from the public's ac
cess to the means of expression.•.•The
value of community prCJll'ams to the public
derives from specialized knowledge or ex
pertise brought to bear on issues of con
cern to the community..

The need for a new MOA arose as a
result of the cable company's buy-out of
community benefits in 1990 when Tucson's
cable license was transferred to Robin Ca
ble Systems of Tucson, known locally as
Tucson CableVision.

Development
In late 1991, TCCC created a new

staff position for a director of develop
ment. Patricia Heller has formulated new
short- and JoDI-range plans for public ac
cess, including two annual giving cam
paigns, community outreach to nonprofit
and civic organizations, and the enhance
ment of TCCC'sim~ in the community.
She also will be working with TCCC's in
stitutional partners to identify funds for
the production and promotion of commu
nity-access programming.

Teee and Public Access
As a nonprofit, membership-based or

ganization, the Tucson Community Cable
Corporation provides individual Tucsonans
with access to the most powerful informa
tion medium of this century-television.
TCCC manages the city's public-access ca
ble television that helps make Tucsonans'
right to free speech a reality. TCCC also
oversees the process of awarding grants to
fund community-access programming.

TCCC operates a facility that includes
two professional television studios and
control rooms, six off-line editiDB suites,
and numerous video cameras, recorders
and accessories. TCCC offers regular
classes in studio and field video production
as well as training in editing and audio
production. Production consultants on
staff offer advice and assistance with every
phase of production. All of these basic
services arc free to Tucsonans and avail
able on a first-come, fIrSt-served basis.
TCCC exercises no content control over
programs produced through public access.
The only restriction is that programs can
not be commercial or leplly obscene.

To have access to all of TCCC's
classes, equipment and services, Tucso
nans must become TCCC members.
Membership is free and open to anyone
who lives or works in the city of Tucson.
Members are eligible to submit program
ming, to vote in the corporation's annual
elections and to serve on its board of di
rectors. TCCC's fifteen-member board
includes nine elected directors as well as
six appointed directors who represent the
orgamzations and individuals involved with
community-access programming.

For viewers, public access offers a di
versity of alternative programming not
available on broadcast or cable television.
TCCC runs four public-access and com
munity-access television stations and one
PM cable radio station. This network
features programming by the people of
Tucson. Information on local candidates
running for office; Protestant, Catholic,
Jewish, Baha'I, Muslim, Hindu and Native
American religious program~; inter
views with Tucson artists., physiaans and
senior citizens-all this and much more can
be seen on Tucson CableVision channels
49, 51, 62 and 64.
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Higher Education

."

Photopaph by MlrkT~

UA students in the "New Genre Video
class staged a scene from United Kingdom
in TCCC's studio B.

"We can convey our
ideas that are
unconventional
through video."

--James Pollack
UAStudent

Photopaph by MIrk T.,tor

Paul Glabicki presented two workshops at
TCCC on computer animation and video.

The News Project
At 5:45 on Wednesday aftemoon, the

opening images for Tucson PanOl'tl11Ul
come up on the television monitor in
TCCC's control room A. A faculty mem
ber counts down, says "Cut.- The student
director's voice repeats the command.
The shot switches to the show's host who
introduces their guest. Over the headset,
the director tells the camera people whose
shots he is using, ~ake two...take one....
We need more head room, camera two.
More head room."

There are two University of Arizona
faculty members and six media-arts stu
dents in the control room. Students are
the co-producer, director, tecbnical direc
tor and the people I'UIlJliDa audio, video
tape and the character generator. In the
studio, students are the camera people,
floor manager and host. This is~
News Project," a UA class that gives stu
dents hands-on experieuc:e in producing
television news and sports programming.

Each semester in 1991, approximately
30 students enrolled in The News Project.
They attended a series ofworkshops and
courses at the UA. Using TCCC's facili
ties, they also produced three series of
television news and documentary pro
grams: Spons Watch, a sports show; Tuc
son Panorama, a public-affairs program
with live interviews and taped featureI
news segments; and Hot Scope, a live,
investigative special program.

New Genre Video
In January 1991, TCCC began pro

viding equipment and facilities lor students
in a new class in a new field of emphasis
for art majors at The University ofAri
zona. New genre art looks to JJCrsonal ex
perience and social issues for Its content
and is expressed in unconventional media,
such as performance art, video art, multi
media installations and image-text work.

In the spring and fall semester, a
dozen UA art and media-arts undergradu
ates in -New Genre Video- attended
TCCC classes and worked in groups to
produce programs using TCCC's studio
and VHS equipment. The class encour
ages students to think like artists rather
than television producers.

For example, United Kingdom, a pro-
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duction written by James Pollack, Brenda
Smart and Anjee Congdon, used symbol
ism to show every person's essential hu
manity, regardless of the color of their
skin. In the video, a woman is telling her
granddaughter a bedtime story about a
world where people are segregated and
isolated according to the colors of their
masks. In the end, the people wearing red,
yellow, white, black and green masks re
move their masks to reveal that everyone
is purple undemeath.

New Edit Suite
A joint project between TCCC and

the UA created an edit suite in a new for
mat for TCCC. The suite allows users to
edit HiS videotape to 3/4-inch tape as well
as 3/4-inch to 3/4-inch. TCCC and the
UA Department of Media Arts researched
the design and contributed equipment to
the project. TCCC also prOVided the in
stallation and maintenance. Use of the
suite is split evenly between UA faculty re
search activities and TCCC projects. De
velopment of the edit suite is still in pro
cess, and ultimately it will have a full AlB
roll capability that allows editors to dis
solve between two source tapes.

Computer Animation
In September, Tucson celebrated the

art of animation and Czechoslovak culture
with a month-long schedule of activities.
-Kratky F'dm: The Art of Czechoslovak
Animation,- an exhibition at the University
ofArizona Museum of Art, formed at the
heart of the festivities. Sponsors for the
series of activities included the UA Mu
seum of Art, Czechoslovak Animation Ex
hibition Steering Committee, Tucson Vis
iting Artists Consortium, Arizona Center
for the Media Arts, Arizona Humanities
Council, Institute of Museum Services in
Washington, D.C., TCCC and the Arts
Channel (Tucson CableVision 18).

TCCC, in conjunction with the Arts
Channe~ hosted two animation workshops.
Paul Glabicki, a noted animator and
professor of art at the University of Pitts
burgh, led a basic and an advanced work
shop on using the Amiga computer as a
creative animation tool. F'afty-one video
artists, producers and other interested
Tucsonans attended the two workshops.



For the Children
Young Vldeographera
One in three American students drop

out of school, and Arizona's graduation
rate is 48th in the nation. LocaUy, a
teacher at Donaldson Elementary School
has established a preventive program that
seeks to circumvent the dropout cycle.
TCCC contn"buted video equipment,
training and staff support to the process.

Caryl Bahnson, a Donaldson teacher,
developed ~Learning Environmeats Are
Different~ in 1989. LEAD identifies at an
early. students whose low self-esteem
and lack of social skills prevent them from
being as successful as possible ."school.
The program is based on the notion that
many students with low self-esteem are
discouraged learners who may benefit
from an alternative to the standard class
room approach.

Eight students in Donaldson's fifth
and sixth grades produced a videotape
about the LEAD program through TCCC.
These LEAD students received their field
production training in a special TCCC
class in January. Then students spent one
day each week using TCCC's VHS equip
ment to videotape their activities and their
process in the LEAD program. Near the
end of the school year, TCCC's staff
helped the students edit their piece.

Kldbits
For Denise Webb's fourth graders at

Erikson Elementary School, learning
about video production also has taught
them about the importance of taking care
of the environment. In the spring, Webb's
26 students decided that one of their
choral readings would make a good video,
so the project became part of their Earth
Dayactivities. Working in small groups,
the students created a storyboard by de
signing visual images to accompany the
script. They then spent several weeks
shooting Kidbits: The Earth Moves in Cir
cles.

The four-minute video opens with an
image of a blue, clay earth spinning in air.
It cuts to children dancing in a circle and
later shifts to soda cans being processed in
a row in a factory. The program shows
tMtpeoplehaveto~rcometheirten

dency to move in straight lines. People
must mirror the cyclical aspects of nature

and recycle to save the earth.
Kidbils: The EII1th Moves in CilCIes

won the 1992 Oasis Award for yoq-aduIt
programming produced by an adult com
munity producer. Success with children's
programming is not a novelty for Webb.
In 1988, her program Some Can Fly won a
Hometown USA Video Festival Award as
well as an Oasis Award.

Teenage Trekkles
For students at Palo Verde and Sahu

aro high schools, producer Ron Hom pro
vided a chance to star in and work on a re
vised cuIt classic: St. Trek: SpGCe Cadet
TTtZining. Hom, a former vidCo-store
owner and electrical engineer, received a
TCCC Community Programming Grant,
and in the spring, he started on Star Trek.

Hom replicated the bridge of the Star
ship Enterprise, creating a complex, two
level set that ran the full length ofTCCC's
studio A and included a console; risers,
flashing instrument lights and a false door.
Hom served as writer, producer, director
and camera person-assisted by a small
crew. Although Hom began with 20 en
thusiastic actors, seven dedicated students
persevered through the videotaping. They
learned about the realities of acting as well
as the amusements of portraying Capt.
Kirk, Mr. Spack and the Enterprise crew.

Kids' Sports Shorts
For Emily Vance, a teacher at

Drachman Primary Magnate School,
TCCC's video equipment offers her stu
dents alternative methods of learning. In
1991, Vance produced five video programs
with her students. UA basketball coach
Lute Olsen answers questions from
Vance's third graders in an episode of
Kids'Spmts ShOl1S. 'This piece won the
1992 Oasis Award for sports programming
by a community producer.

Pueblo High School
Although Pueblo High School offers

its students classes and access to video
equipment, TCCC provides a showcase for
the ~Video Warriors.~ In 1991, six pro
grams produced by Pueblo students
showed on public access. Their programs
included Shalom House, roSD Bilingual
Educlllion and A Gust ofClean Air.
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Photocraph by Mark Taylor

Donaldson Elementary students used
TCCC equipment to document their activ
ities in the LEAD program.

liMy students take a
program from begin
ning to end. They see
the multiple takes, the
raw footage and the
final product. Seeing
themselves on lV is a
good experience for
kids, and I hope the
process helps them
understand television
better. II

--Denise Webb
Erickson Elementary
School



Community Access Grants

Photograph by Mark Taylor

Denise Webb's 1991 production Kklbits:
The EIII1h MO\.1U in Cil'cks featured her
students at Erikson Elementary School
Webb also received a community-acc:css
grant to produce Vamos Q BIIiltv (Let's
Dance). a video on folldorico dancing that
will include students from Erikson and
Blenman Elementary Schools.

Peter Bourret squats beside a mortar
during his tour -of duty in V1ClDam with the
U.s. Marines in 1967~. lello's Ham. a
video to be produced by Julie SadJict and
Peter TreistmaD, wiD use Bourret's origi
nal photographs, writings, poetry and
home video to document his return pil
grimage to Vietnam in 1991 and his con
frontation with the past.

The Grants Proce88
While public acc:ess is oriented toward

providing a voice for the individual
speaker. community acc:ess cncourages
community groups, orpnizations and in
stitutions as wen as individuals to produce
programming for cable television. Com
munity acc:ess draws on the bowIcdgc and
expertise of community organizations to
inform TUCSODaDS.

In 1990. the Tucson City Council crc
ated a community-acc:ess fund. Amlually,
funds are allotted to support five pools of
programming: The University of Arizona,
Pima Community College. K-12 public ed
ucation, arts and independent producers,
and health and human services. In 1991.
the fllSt five sets of community-acc:ess
grants were selected. A total of S137.912
was awarded to 56 projects. Different or
ganizations oversee the application process
for each type of grant. F'ma1 grant ap
proval rests with TCCC's board of direc
tors.

According to TCCC cxccutive director
Sam Behrend, one of the intentions of
community-acc:ess grants is to support
cooperative efforts between different
institutions. For example, Julie Sadlick
and Peter Trcistman's documentary pro
jectlello's Nam received funding support
from three grant pools: independent pro
ducers, health and human services and
K-12 public education. David W'mg's
Tolka and Ruben Ruiz's The SonorG Cow
boy rec:eived funding from two grant pools.

The Tucson/Pima Arts Council re
ceived 52 applicantions in the indepen
dent-producer category and recommended
funding for 11 grants. TjPAC also re
ceived 27 applicantions in the health-and
human-services category and recom
mended 10 awards. In 1992, T/pAC will
be acc:epting applications and making
awards for arts-programming grants.

The Office of the Vice President for
Research at The University of Arizona re
ceived 20 proposals and recommended
funding for seven UA grants. Pima
Community Conege Foundation. Inc.
recommended funding for aU six Pima
grant applications received The Educa
tional Enrichment Foundation rec:eived 33
applications in the category of K-12 public
education and recommended 16 awards.

Independent Producers
Jennie Crouch. Southwest Series. Inc.,

When Clay Sings (Dramatization of
Byrd Baylor's award-winning
children's story) $2,000

Carolyn Crowder, Ruby (A personal
exploration of segregation and
racism) $1,500

Philip Huard, Loco Vida (A serious and
comedic narrative about a contempor-
ary Robin Hood) $1,500

Due H..... Remedies (A narrative
dealing with alternative families and
violence in New York City) $2,000

C. Nicholas Johnson. Sometimes 1Believe
lIS Mtl1Jy lIS Six Impossible Things
Bef~ BreakfllSt (Mime and dance
choreography in an experimental
format) $2,000

Robert L Renfrow. Shaman jHappy
Mellis jGimme Shelterj ChildTen's
Stories (Experimental. documentary
pieces on animal rights) S2,OOO

RubeD Rulz, Del Sol Production, The
Sonortl Cowboy (Cowboys and ran-
chers of Mexican Sonora) $2,000

Julie Sadllck and Peter Trelstman,
The University of Arizona and the
Arizona Center for the Media Arts,
lello's Nam (A Vietnam veteran
returns to Vietnam) $1.000

Chris M. Scarborouab. Empty Closet
Productions (Gay. lesbian and bisexual
news magazine) SI.000

Video Art Network, Daisy Chain (A visual
interpretation of a poem using four
aesthetic approaches) $3.000

David WI.... Tolka (A Tohono O'odham
women's sporting ritual) $2,000

Health and Human
Services

Marcia Clauson. Third Street Kids,
Association of Retarded Citizens of
Arizona, FUm Creations, Third Street
Kids (Children with disabilities
working in the theatre) $2,000

Dna C..Desert Survivors, Desert
SulVivors (Horticultural therapy for
people with developmental disabilities
and mental illness) $2,000


